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In the spring of 2008, the University of Tulsa College of Business 
Administration quantitative methods classes of Professor Wen-
Chyuan Chiang formed teams to study and forecast the passenger 
ridership of Tulsa Transit’s Lift Program service.  The teams were 
asked to deliver a five-year ridership forecast, using the statistical 
methods and variable samples they felt relevant to the project.

The forecasts were evaluated by staff members from the University 
of Tulsa and Tulsa Transit, and two teams were recognized as 
delivering the most thorough and reasonable forecasts. Their 
findings are summarized below.

Project



The Lift Program represents 28% of the overall Tulsa Transit 
annual budget.
As retail gasoline prices continue to increase, demand for 
paratransit services continue to increase.
Per the 2000 Census, over 85,000 people with disabilities live 
in Tulsa County.
In May 2008 the one-way Lift Program fare was increased from 
$2.00 to $2.50.
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Several statistical methods were used 
and the results were compared.
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Conclusion

Using the various selected 
quantitative models, Tulsa Transit 
may expect to see a 32% fixed 
route ridership increase over the 
next 5 years (FY09 – FY13). 

Lift Program



Team A
5-Year Prediction (FY09-FY13)
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FY09- 227,653    FY10- 225,024    FY11- 225,255   FY12- 225,533  FY13- 224,987



Team B
5-Year Prediction (FY09-FY13)
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Team Members

Tulsa Transit wishes to thank Professor Wen-Chyuan Chiang and all of the 
University of Tulsa students who worked on this project.  The team 
members whose work is summarized in this presentation are:

Brian Wurst
Mansour al-Sahlaw

Rob Laird
Joe Salem

Andy Aguilar

Ken Luttrell
Jesse Meyer
Jarod Tracy
John Warren
Julie Westfall

Team A
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